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During the meeting, the partners
worked together to design the
Model for developing knowledge on
patient safety, intercultural
communication skills and capacity of
working in
multidisciplinary/multicultural

team.

A Workshop of presentations and
explorations about the MOOC was
organized.

Report on the Training needs assessment (Output 1).

A number of 120 participants from five European countries were involved in the study.

All participants stated the importance of intercultural communication skills and knowledge
and how they are integrated into the daily work of members of MMHTSs to provide safe
patient care.

The results obtained are very useful for the development of the MOOC.

The Report of results of the needs analysis is published on the project’s website
www.ieneproject.eu.

Output 2- European model for developing intercultural communication skills and capacity
of working in MMHT’s.

A workshop was conducted By Professor Irena Papadopoulos with a number of
presentations and explorations of various approaches documented in the literature as well
as the two approaches which originate at Middlesex University (ENABLE, and the MOOC
learning approach for the culturally competent compassion MOOC).
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Partners will collect
training/learning/evaluation materials in
CC license or develop content themselves,
and other materials relating to the
proposed modules and topics, such as text,
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The Massive Open Online Course (MOOC)

The course will be six weeks long.

Week 1- Orientation: familiarisation with the
MOOC, pre-MOOC questionnaire;

Weeks 2, 3 and 4 -Learning activities on the
Modules;

Week 5 -Synthesis: participants will work in
groups to co-create tools such as animations,
videos, vimeos, wikis etc. and two webinars will
be also organised;

Week 6 - Assessment: summative assessment
assignment (My MOOK journey"), post-MOOC
questionnaire and course evaluation
questionnaire.

The course will be hosted by the Blackboard
platform https://openeducation.blackboard.com.

Next meeting will be in Vejle, Denmark on 25th and 26th of October 2016
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